
10 Essential Hair Stylist Interview Questions and Answers [Updated 2024]

Description

When stepping into a hair stylist interview, you will be faced with questions that aim to gauge your
creativity, skills, and customer service experience. To help you prepare, we have compiled some of the
most common questions you may encounter, along with some thoughtful responses.

Hair Stylist Interview Questions

Can you describe a challenging situation with a client and how you handled it?

How to Answer
When answering this question, demonstrate your problem-solving skills and ability to handle difficult
situations. Be sure to maintain professionalism when discussing the client. Discuss the challenge, how
you addressed it, and the result.

Sample Answer
Once, I had a regular customer who was never satisfied with her hair color. She would often be upset
and ask for corrections. Instead of getting frustrated, I decided to spend extra time with her during her
next appointment. We had a thorough consultation, looked at color swatches, and discussed her
expectations. I explained the process and made sure she was comfortable before proceeding. In the
end, she was very happy with her color and appreciated the extra time and attention. This experience
taught me the importance of communication and patience in providing customer satisfaction.

???? Get personalized feedback while you practice — start improving today

What would you do if a customer was unhappy with their haircut?

How to Answer
The interviewee should emphasize their customer service skills and ability to handle conflict in a
professional manner. They should explain how they would validate the client’s feelings, apologize, and
offer a solution to correct the issue. It’s important to show a willingness to take responsibility and rectify
mistakes.

Sample Answer
If a customer was unhappy with their haircut, I would first apologize for not meeting their expectations
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and reassure them that I value their satisfaction. I would calmly ask them what they are unhappy with
and listen attentively to their concerns. By understanding their issue, I could then offer solutions to
correct the problem, whether it’s a simple fix or a completely new style. I believe it’s crucial to handle
these situations with empathy and patience to ensure the client leaves happy.

? Ace your interview — practice this and other key questions today here

How do you stay updated on the latest hair trends and techniques?

How to Answer
The candidate should discuss their methods for staying up-to-date in the industry. This may include
attending training sessions, following industry influencers on social media, reading industry-specific
publications, or participating in webinars. An excellent candidate will show an eagerness to learn and
grow in their profession.

Sample Answer
I believe it’s crucial to stay informed about the latest trends and techniques in the hair industry. I
regularly attend training sessions and hair shows, and I follow several industry influencers on social
media. I also subscribe to several hairdressing magazines and blogs. This not only helps me to provide
the best service to my clients but also keeps my passion for my job alive.
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Can you tell me about a time when you suggested a new hairstyle or trend to a
client? How did they react?

How to Answer
This question is about your ability to assess a client’s needs, your knowledge of current trends, and
your communication skills. Try to focus on a success story where your suggestion improved the client’s
look and they were pleased with the result. Explain your thought process, how you presented the idea,
and how you handled their reaction.

Sample Answer
I once had a regular client who had always opted for a simple, straight haircut. Over time, I noticed that
this style wasn’t really enhancing her features. I knew about a new layering technique that I thought
would suit her. I explained the process, showed her some pictures, and told her that it would add
volume to her hair. She was hesitant at first, but I reassured her we could revert back to her original
style if she didn’t like it. After the haircut, she was thrilled with the result. She told me she felt more
confident, and since then, she’s been open to trying other new styles as well.

In your opinion, what is the most important skill a hair stylist should possess and
why?

How to Answer
When answering this question, it’s important to think about the key skills necessary for a hair stylist.
While technical skills are obviously important, don’t forget about the soft skills such as communication,
customer service, and creativity. Explain why you believe this skill is the most important and, if
possible, provide an example of how you’ve utilized this skill in your work.
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Sample Answer
In my opinion, while technical skills are crucial, the most important skill a hair stylist should possess is
excellent communication. We deal with a variety of clients each with their unique preferences and it’s
our job to understand exactly what they want. However, this isn’t always easy as sometimes clients
might not be able to clearly articulate their desires. It’s in these instances where excellent
communication becomes vital. In my previous role, I had a client who was unsure of the style she
wanted. Through careful questioning and active listening, I was able to understand her preferences
and delivered a style that she loved.

? Click to practice this and numerous other questions with expert guidance

How would you handle a situation where a client is requesting a style or
treatment that you believe would be damaging to their hair?

How to Answer
The interviewer wants to know your ability to communicate with your clients, especially in difficult
situations. It’s important to show that you prioritize the health of your client’s hair and that you are able
to offer alternative solutions. Explain how you would educate the client about the potential damage and
suggest a different approach.

Sample Answer
If a client wanted a style or treatment that I believed would harm their hair, I would start by explaining
my concerns to them. I would let them know about the potential damage and why I believe it’s not the
best option. Then, I would suggest alternatives, trying to achieve a similar look or result but in a
healthier way. My goal is to ensure that my clients’ hair remains healthy and that they are happy with
their look, so I will always be honest and straightforward with them about the potential risks of certain
treatments or styles.

How do you handle a busy schedule and maintain high-quality service during
peak hours?

How to Answer
The interviewer is looking for your ability to manage time and stress effectively. Explain how you
prioritize tasks, maintain efficiency and remain calm under pressure. It’s also helpful to mention any
strategies or tools you use to stay organized and manage your workload.

Sample Answer
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During peak hours, it’s crucial to stay organized and efficient. I use a digital appointment system to
keep track of my schedule and allocate sufficient time for each client. This allows me to manage my
time effectively and ensure each client receives the attention they deserve. I also prioritize tasks based
on their urgency and complexity. If I find myself getting overwhelmed, I take a few deep breaths to
regain my focus. I believe it’s essential to remain calm and patient, even in the busiest times, to
provide high-quality service.

? Practice this and many other questions with expert feedback here

Can you describe how you would handle a situation where a client is consistently
late or misses appointments?

How to Answer
This question tests your customer service and problem-solving skills. Your answer should show your
ability to balance maintaining a positive customer relationship with the needs of the business. You can
discuss setting clear expectations about appointment times and cancellations, offering solutions such
as reminder calls or emails, and knowing when to have a conversation about repeated tardiness or no-
shows.

Sample Answer
I think it’s really important to have good communication with clients. If a client was consistently late, I’d
first make sure they’re aware of our appointment time and how their tardiness might affect other
clients. I’d also offer solutions like appointment reminders. If the problem persists, I would have a polite
but firm conversation about the importance of respecting our schedule. In extreme cases, we might
have to discuss the possibility of implementing a cancellation or late fee policy.

How would you approach a client who is unsure about what hairstyle they want?

How to Answer
This question is looking for your problem-solving skills and customer service techniques. The
interviewer wants to see how you would guide a client to a decision they will be happy with. Explain
how you would ask probing questions about the client’s lifestyle, preferences, and hair care routine.
Then, use your expertise to suggest suitable options, maybe showing pictures or sketches to help the
client visualize. Lastly, reassure the client that they are in good hands and that the goal is to make
them feel and look their best.

Sample Answer
I believe a personalized approach is crucial in these situations. I would first engage the client in a
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conversation about their lifestyle, their personal style, their hair care routine, and their likes and
dislikes. This would give me a better understanding of what might suit them. I would then use my
knowledge and experience to suggest a few different hairstyles, explaining the benefits and
maintenance of each. I would also show them pictures or even sketch out the styles to give a visual
representation. Finally, I would reassure them that any style can be modified or changed in the future
and that my main goal is to make sure they are satisfied and confident with their look.

What steps would you take to build a loyal clientele as a Hair Stylist?

How to Answer
As a professional, you should emphasize on the importance of building a loyal clientele. Explain how
you would use your skills and expertise to provide a high level of service that encourages repeat
business. Discuss your communication skills and how you would maintain a positive relationship with
clients. Mention any strategies you might have for attracting and retaining clients, such as special
promotions, loyalty programs, or personalized service.

Sample Answer
Building a loyal clientele is crucial in the hairstyling industry. I believe in providing exceptional service
and creating a welcoming environment for all clients. I make sure to listen to their needs and
preferences carefully and deliver results that exceed their expectations. Also, I would use social media
to promote my work and attract new clients. Additionally, I would consider implementing a loyalty
program or offering special promotions to encourage repeat business. Ultimately, my goal is to make
every client feel valued and satisfied with the services I provide, which I believe is the key to building a
loyal clientele.

? Boost your confidence — practice this and countless questions with our help today

Download Hair Stylist Interview Questions in PDF

To make your preparation even more convenient, we’ve compiled all these top Hair Stylist interview
questions and answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:

Click here to download the PDF

Hair Stylist Job Title Summary
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Job 
Description

A hair stylist is responsible for cutting, coloring, and styling a client’shair based on
their preferences and needs. They also provide hairtreatments, recommend hair
products, and offer advice on hairmaintenance. They may also need to keep their
workstation clean andsanitize tools regularly.

Skills
Creativity, Good Communication Skills, Attention to Detail, Customer Service
Skills, Physical Stamina, Knowledge of Latest Trends, Ability to use various Hair
Styling Tools

IndustryFashion, Beauty, Retail

Experience 
Level

Entry to Mid Level

Education 
Requirements

High School Diploma and completion of a state-approved cosmetology or hair
styling program. Licensure is also usually required.

Work 
Environment

Hair stylists typically work in salons, spas, and retail establishments. The job may
require long hours of standing and working on weekends and evenings.

Salary 
Range

$20,000 to $50,000 annually, depending on experience and location.

Career 
Path

Hair Stylists can advance to become Salon Managers, Master Hair Stylists, or
even own their salon. Some also specialize in areas like hair coloring or work as
hair stylists for film, television, or theater.

Popular 
Companies

Great Clips, Sport Clips, Supercuts, Ulta Beauty, Regis Corporation
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