
Top 10 Occupational Therapist Interview Questions and Answers [Updated 2024]

Description

Preparing for an occupational therapist position interview can be challenging. The interviewer will likely
ask a range of questions about your skills, experience, and approaches to therapy. Familiarizing
yourself with commonly asked questions and practicing your responses can be a key part of your
preparation.

Occupational Therapist Interview Questions

Can you tell us about a time when you had to adapt your treatment plan for a
patient? What was the situation and how did you handle it?

How to Answer
This question is designed to determine your problem-solving skills and how well you can adapt to
changing circumstances. When answering, make sure to provide a specific example, explain the
original plan, what caused the need for change, how you adapted the plan and what was the outcome.

Sample Answer
I once had a patient who was recovering from a stroke and had limited mobility in their right side. The
original treatment plan involved strengthening exercises, but the patient was experiencing a lot of
frustration and lack of motivation. I realized that the approach was too clinical and not engaging
enough, so I adapted the plan to include activities that the patient enjoyed, like painting and gardening,
as a form of therapy. This not only improved the patient’s mood but also their engagement with the
therapy, leading to significant progress in their recovery.

???? Get personalized feedback while you practice — start improving today

How do you handle stressful situations and maintain your focus on the patient’s
needs?

How to Answer
The interviewer wants to see your stress management skills and your ability to stay focused in stressful
situations. Talk about your stress management techniques and give an example of a time when you
successfully handled a stressful situation while maintaining focus on the patient’s needs.
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Sample Answer
Over the years, I have developed effective stress management techniques, such as deep breathing
exercises and progressive muscle relaxation, which help me stay calm and focused even in stressful
situations. There was a time when I had to handle two patients with severe conditions at the same
time. It was indeed stressful, but I managed to stay calm and prioritize the needs of both patients. I
ensured that they both received the care they needed, and I also arranged for additional assistance to
ensure they were comfortable.

? Ace your interview — practice this and other key questions today here

Can you describe a time when you had to work with a difficult patient or
caregiver? How did you handle the situation?

How to Answer
This question is designed to assess your interpersonal skills, problem-solving abilities, and resilience
under pressure. Start by describing the situation and the challenges you faced. Then, explain the
actions you took to address the issue, and finally, discuss the outcome. It’s important to demonstrate
that you were able to effectively manage the situation while maintaining a professional and empathetic
approach.

Sample Answer
In my previous role, I worked with a patient who was resistant to therapy due to fear and frustration.
The patient’s caregiver also had unrealistic expectations about the progress that should be made. I
had to balance the patient’s need for gentle encouragement with the caregiver’s need for reassurance
and education about the recovery process. I listened to their concerns, validated their feelings, and
provided clear explanations about the therapy process and potential timeline for improvement. I also
involved both the patient and caregiver in setting achievable short-term goals, which helped to increase
the patient’s motivation and the caregiver’s understanding. Over time, both the patient and the
caregiver became more receptive to the therapy sessions.
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How do you approach goal setting with patients? Can you share an example?

How to Answer
When answering this question, you should demonstrate your understanding of the importance of
setting achievable, realistic goals with patients. Discuss your strategy for assessing a patient’s needs
and abilities, and how you incorporate their input into the goal-setting process. It’s also important to
show how you track progress and adjust goals as needed.

Sample Answer
In my approach to goal setting, I first assess the patient’s needs, abilities, and interests. I believe it’s
important to include the patient in the process to ensure the goals are meaningful to them. For
example, I worked with an elderly patient recovering from a stroke. One of her personal goals was to
resume gardening. We set a series of smaller goals, like regaining grip strength and improving
balance, which would ultimately help her reach her larger goal. Throughout her recovery, I regularly
checked in on her progress and adjusted the goals as needed. This approach not only helped her
physically recover, but also improved her mental wellbeing as she felt motivated and involved in her
own recovery.

Can you describe a situation where you had to use your problem-solving skills to
help a patient achieve their goals?

How to Answer
To answer this question effectively, it’s important to describe a specific situation where you used your
problem-solving skills. Discuss the problem, the steps you took to solve it, and the outcome. Be sure to
highlight your analytical thinking, creativity, and resourcefulness.
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Sample Answer
In my previous role, I had a patient who had difficulty with fine motor skills due to a stroke. The goal
was to improve his ability to feed himself. Traditional utensils were too difficult for him to handle, so I
had to think of a different approach. I researched and found adaptive utensils designed for individuals
with his specific needs. I also devised a series of exercises to improve his grip and control. Over time,
he was able to regain some independence during meal times. This experience taught me the
importance of being resourceful and thinking outside the box to help patients achieve their goals.

? Click to practice this and numerous other questions with expert guidance

Can you explain how you stay updated with the latest trends and research in
occupational therapy?

How to Answer
The interviewer wants to know how proactive you are in staying up-to-date with the latest trends,
research, and techniques in occupational therapy. Discuss how you keep yourself informed and how
you apply this knowledge in your practice. Mention any relevant seminars, webinars, courses, or
publications you follow. Highlight how this continuous learning benefits your patients.

Sample Answer
I believe that being up-to-date with the latest trends and research in occupational therapy is crucial for
providing the best care to my patients. I am a member of the American Occupational Therapy
Association, where I participate in webinars and review their publications regularly. I also attend annual
conferences to learn about new research and treatment techniques. In addition, I take online courses
to improve my skills. This continuous learning has greatly benefited my patients as I can apply the
latest and most effective treatments to help them achieve their goals.

What methods do you use to keep the patient motivated during therapy?

How to Answer
To answer this question, you should focus on your understanding of patient psychology and your ability
to personalize therapy sessions in order to maintain the patient’s interest and motivation. Discuss
specific strategies you’ve used, such as setting achievable goals, providing positive reinforcement, and
incorporating activities that the patient enjoys into therapy sessions.

Sample Answer
In my previous role, I found that the key to keeping patients motivated was to make therapy sessions
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as personalized and engaging as possible. For example, if I was working with a child who loved
football, I would incorporate football-related activities into our sessions. This would not only make
therapy more enjoyable for the patient but also help them see the progress they were making towards
their goals. I also found that positive reinforcement worked well, so I always made sure to praise
patients for their hard work and progress, no matter how small. Lastly, I believe in setting achievable
goals and celebrating when they are met, as this gives patients a sense of accomplishment and
motivates them to continue with therapy.

? Practice this and many other questions with expert feedback here

How do you communicate with patients who have difficulty expressing
themselves due to their condition?

How to Answer
The interviewer wants to know how you work with patients who have communication difficulties. You
should show that you are patient, empathetic, and have strategies for effective communication. You
should include an example of a situation where you successfully communicated with such a patient.

Sample Answer
In situations where a patient has difficulty expressing themselves, I use a variety of communication
strategies. I might use visual aids, simple language, or repeat and confirm my understanding of what
the patient is trying to convey. For example, I once worked with a stroke patient who had difficulty
speaking. I used visual aids and simple instructions to guide him through exercises. I also made sure
to maintain eye contact and use reassuring gestures to make him feel understood and comfortable.

How do you incorporate a patient’s interests and hobbies into your therapy
sessions?

How to Answer
When answering this question, explain how you make an effort to understand your patient’s lifestyle
and interests and use that knowledge to customize your therapy sessions. This could involve using
specific activities that the patient enjoys, or incorporating elements of their hobbies into the therapy.
The goal is to show that you are patient-centered and creative in your approach to therapy.

Sample Answer
I believe that incorporating a patient’s interests and hobbies into therapy can make a big difference in
their engagement and progress. For instance, I once worked with a patient who was an avid gardener
before his stroke. I integrated gardening activities into our sessions to help him regain his motor skills. I
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also used garden-themed cognitive exercises to improve his memory and attention. This approach not
only made therapy more enjoyable for him but also motivated him to work harder towards his goals.

Can you share an instance where you had to deal with a patient who showed no
signs of improvement? How did you handle such a situation?

How to Answer
The interviewer wants to understand how you handle challenging situations and maintain your
optimism even when progress isn’t noticeable. Discuss a real situation where you faced such a
scenario. Describe the strategies you used to keep the patient engaged, how you adjusted the
treatment plans, and the ways you communicated with the patient and their family. Highlight your
problem-solving skills, patience, and ability to stay motivated.

Sample Answer
In my previous role, I had a patient with severe arthritis who showed no signs of improvement despite
our best efforts. I knew it was essential for her morale to see some progress. So, I decided to modify
her treatment plan, focusing more on pain management and less strenuous exercises. I also used
visual aids to show her how these small changes were improving her overall health condition. She
appreciated the transparency and felt more involved in the treatment process. Throughout this
experience, I learned the importance of flexibility and clear communication in managing patient
expectations and motivating them to continue therapy, even when progress is slow.

? Boost your confidence — practice this and countless questions with our help today

Download Occupational Therapist Interview Questions in PDF

To make your preparation even more convenient, we’ve compiled all these top Occupational Therapist
interview questions and answers into a handy PDF.
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Job 
Description

Occupational Therapists help people of all ages to fully engage in theirdaily lives,
from their work and recreation to activities of daily living likegetting dressed, cooking,
eating and driving. They work with peoplewho have physical, mental, or social
limitations, helping them to buildskills, modify their environment, adapt activities and
use equipment sothey can be productive and satisfied in their lives.

Skills
Interpersonal skills, Compassion, Patience, Physical stamina, Creativity, Attention to
detail, Flexibility, Problem-solving skills, Communication skills

IndustryHealthcare, Social Services

Experience 
Level

Entry level to Experienced

Education 
Requirements

Master’s degree in Occupational Therapy. Must also be licensed to practice.

Work 
Environment

Occupational therapists can work in various settings, including hospitals,
rehabilitation centers, schools, clients’ homes, and outpatient clinics. The job may
require lifting clients and heavy equipment.

Salary 
Range

$56,000 – $100,000

Career 
Path

Occupational therapists can specialize in specific areas like pediatrics, mental
health, or physical rehabilitation. They can also move into management roles or
research.

Popular 
Companies

Kindred Healthcare, RehabCare, HealthSouth, Select Medical, HCR ManorCare
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