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Description

Preparing for an interview for a Pharmacy Technician position? Anticipating the questions and having
ready answers can make a significant difference. This guide provides you with 10 essential Pharmacy
Technician interview questions, along with ideal responses to help you stand out from the competition.

Pharmacy Technician Interview Questions

How do you keep updated with the latest drugs and pharmacy industry
advancements?

How to Answer

Sample Answer

I've subscribed to a couple of Pharmacy journals and regularly read articles online to keep myself
updated. Additionally, | enrolled in an online course recently to understand how to use computer
systems for complex pharmaceutical calculations. | am continuously learning about new drugs and
their interactions.

???7? Get personalized feedback while you practice — start improving today

Can you describe a situation where you had to deal with a difficult customer at
the pharmacy?

How to Answer

Sample Answer

Once, a customer was upset because his insurance didn’t cover the whole cost of a medication. |
listened to his concerns and explained the pricing structure in detail. | also gave him information about
any patient assistance programs available. He appreciated the effort and left feeling more satisfied.

? Ace your interview — practice this and other key questions today here
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Why did you choose to become a Pharmacy Technician?
How to Answer

Sample Answer

I have always been fascinated by the healthcare industry and have great attention to detail. Being a
Pharmacy Technician allows me to combine these interests and directly contribute to patient care. This
role motivates me to expand my knowledge and skills further.
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What actions would you take if you noticed a prescription error?

How to Answer

Sample Answer

First, | would immediately inform the pharmacist about the error. We should never dispatch any
medications if there’s an error; patient safety comes first. Then, we would determine the cause of the
mistake to prevent it from happening again.

How do you handle stress in a high-pressure environment like a pharmacy?

How to Answer

Sample Answer

| understand working in a pharmacy can often be stressful, particularly during peak hours or dealing
with complicated prescriptions. | ensure good self-care, staying organized, and taking short breaks to
restore my focus. This approach helped me to consistently meet demands in my previous role.

? Click to practice this and numerous other questions with expert guidance

Describe your experience with pharmaceutical software.
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How to Answer

Sample Answer

At my previous job, we used Pharmacy Management Systems extensively. | was responsible for
inputting patient information, recording prescription requests, etc. | was part of the team that reduced
data entry errors by 15%.

What do you consider the most challenging aspect of a Pharmacy Technician’s
job?

How to Answer

Sample Answer

Keeping up with the pace and volume of prescriptions, especially in a busy pharmacy, can be
challenging. But implementing stringent organization and prioritization plans has always served me
well in managing this aspect of the job.

? Practice this and many other questions with expert feedback here

What strategies do you use to avoid errors while handling multiple prescriptions?

How to Answer

Sample Answer

| follow a strict ‘one at a time’ approach. Even in a busy environment, | make sure to focus on one
prescription before moving to the next. This focus, combined with double-checking every prescription,
eliminates mistakes.

How do you communicate when dealing with a language barrier with a customer?

How to Answer

Sample Answer
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Language barriers can be challenging. | use simple words and speak slowly to ensure I'm understood.
| also use visual aids when possible. In some cases, | use language translation apps to facilitate
communication.

Describe a time when you made a positive contribution to your team.

How to Answer

Sample Answer

In my previous role, | noticed our repeat customers had to wait as we pulled up their records. |
suggested implementing a color-coding system in our computer program to have repeat prescription
details readily accessible. This system improved efficiency and customer satisfaction.

? Boost your confidence — practice this and countless guestions with our help today

Download Pharmacy Technician Interview Questions in PDF

To make your preparation even more convenient, we've compiled all these top Pharmacy Technician
interview questions and answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:

Click here to download the PDF

Pharmacy Technician Job Title Summary

A Pharmacy Technician assists pharmacists in dispensing
medications and are accountable for stocking, assembling, and

Job Description  distributing prescription medication. They may also be responsible for
managing insurance claims, customer service and administrative
duties within a pharmacy.

Attention to detail, Strong communication skills, Mathematical skills,

Skills Customer service skills, Organizational skills, Knowledge of
medication and dosage measurement
Industry Healthcare, Pharmaceuticals

Experience Level Entry level to Mid level
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High School Diploma or equivalent. Some states require acertification
through the Pharmacy Technician Certification Board(PTCB) or the
National Healthcareer Association (NHA).

Pharmacy Technicians usually work in pharmacies, drug stores,
hospitals, and grocery stores. They often stand for most of the day
and work with pharmacists, assisting with medication inventory and
helping patients with their prescriptions.

Salary Range $25,000 — $50,000 per year

Pharmacy Technicians can advance to become a Certified Pharmacy
Technician. With further education and training, they can become a
Pharmacist or specialize in areas such as chemotherapy, nuclear
pharmacy, or managing a pharmacy.

Education
Requirements

Work Environment

Career Path

Popular

. CVS Health, Walgreens, Walmart, Kaiser Permanente, Rite Aid
Companies
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