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Description

Are you preparing for an interview for a Physical Therapist Assistant position? You are likely to
encounter a range of questions about your skills, experiences, and approach to patient care. In this
guide, we will review some of the most commonly asked Physical Therapist Assistant interview
questions and provide examples of potential responses.

Physical Therapist Assistant Interview Questions

Can you describe a time when you had to handle a difficult patient? How did you
manage the situation?

How to Answer
In your response, highlight your problem-solving and interpersonal skills. Describe the situation clearly,
explain the actions you took to address the issue, and discuss the result. It’s important to show that
you can handle difficult situations with professionalism and respect for the patient’s needs and
concerns.

Sample Answer
In my previous role, I worked with a patient who was very resistant to participating in their therapy
sessions due to pain and fear. I empathized with their feelings and explained the importance of the
exercises in their recovery process. I also adjusted the therapy plan to make it more manageable and
less intimidating. Over time, the patient started to trust me and became more cooperative. It was a
challenging situation, but it reinforced the importance of patience, communication, and adaptability in
my role.

???? Get personalized feedback while you practice — start improving today

How do you handle feedback and criticism from superiors or colleagues?

How to Answer
The best way to answer this question is to show that you are open to feedback and criticism.
Demonstrate that you view these as opportunities for growth and improvement. Give examples of times
when you have received feedback, how you processed it, and the actions you took to improve. Also,

MOCK INTERVIEW PRO
mockinterviewpro.com

mockinterviewpro.com

https://app.mockinterviewpro.com/lp/physical-therapist-assistant


make sure to highlight your communication skills and the steps you take to mend any
misunderstandings or disagreements.

Sample Answer
I believe feedback is crucial for personal and professional growth. I always welcome it as it helps me
understand areas where I can improve. For example, early in my career, a senior therapist pointed out
that I needed to improve my documentation speed without compromising on accuracy. I took this
feedback positively and worked on my typing skills and learned some shorthand techniques. This
significantly improved my efficiency. If there is criticism, I try to understand the perspective of the other
person and see it as an opportunity to learn and grow. I believe it’s essential to have open and
respectful communication in the workplace.

? Ace your interview — practice this and other key questions today here

Can you explain how you develop a treatment plan for a patient?

How to Answer
Discuss your process of assessing a patient’s condition, creating goals, and developing a treatment
plan based on those goals. Make sure to mention how you involve the patient in the process and how
you adapt the plan as needed based on the patient’s progress. Give specific examples from your past
experience to illustrate your process.

Sample Answer
First, I thoroughly assess the patient’s condition, taking into account their medical history, the doctor’s
recommendations, and my own observations. Then, I set realistic goals for the patient’s recovery,
involving them in the process to ensure they’re motivated and committed. Based on these goals, I
create a treatment plan that includes various exercises and therapies. I continually reassess the
patient’s progress and adjust the plan as necessary. For example, with a patient who had a hip
replacement, I started with gentle exercises to improve their mobility, then gradually introduced more
challenging exercises as their strength and flexibility improved.
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Can you describe your experience with manual therapy techniques?

How to Answer
The interviewer wants to understand your experience and proficiency in using manual therapy
techniques. Try to provide specific examples of when you have used these techniques and the
outcomes. Discuss any additional training or certification you have in this area.

Sample Answer
In my previous role, manual therapy was a significant part of my job. I often used techniques such as
joint mobilization, soft tissue mobilization, and manual stretching to help patients improve their mobility
and reduce pain. For instance, I worked with a patient who had severe shoulder pain due to a rotator
cuff injury. I used a combination of joint mobilization and soft tissue mobilization techniques to increase
his range of motion and decrease pain. Over a period of six weeks, his mobility improved significantly,
and he was able to return to his daily activities with minimal discomfort. Additionally, I have taken
several continuing education courses to enhance my skills in manual therapy.

Can you share your experience working with elderly patients and the specific
therapeutic exercises you used?

How to Answer
This question aims to evaluate your experience working with a specific group of patients, in this case,
the elderly. When answering this question, demonstrate your knowledge of physical therapy exercises
appropriate for older adults, your patience, and your empathy. You should also share any successful
results you achieved with these patients.
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Sample Answer
I have had quite a bit of experience working with elderly patients during my previous role at XYZ clinic.
I found it incredibly rewarding to help them improve their mobility and quality of life. One of my main
focuses was developing and implementing fall prevention exercises. For example, I would include
balance exercises like heel-to-toe walk and leg lifts. I also used strength training exercises such as
chair squats and wall push-ups, always ensuring the safety of the patient. I had one patient who, when
she first came in, had very limited mobility and was dependent on others for most activities. After a few
months of therapy, she was able to walk with minimal assistance, which significantly improved her
independence and overall mood.

? Click to practice this and numerous other questions with expert guidance

How do you approach educating patients and their families about treatment plans
and exercises they can do at home?

How to Answer
To answer this question effectively, you should demonstrate your ability to communicate complex
information in a simple, understandable way. Discuss your methods for teaching patients about their
treatment plans, such as using visual aids or demonstrations. Additionally, talk about how you ensure
patients and their families fully understand their responsibilities for home exercises.

Sample Answer
Education is a crucial part of a patient’s recovery process. I always take the time to thoroughly explain
the treatment plan, why each exercise is vital, and how it helps in their recovery. I use simple, non-
medical terms and visual aids, when necessary, to help them understand better. I also show them how
to do each exercise and let them practice under my supervision. I encourage them to ask questions
and make sure they are comfortable before they leave the clinic. I also provide written instructions and
my contact information for any further questions.

Can you describe a situation where you had to adapt your communication style
to effectively convey information to a patient or their family?

How to Answer
In your response, highlight your ability to adapt your communication style to suit different individuals.
Describe a situation where you had to do so, explaining why it was necessary and how you went about
it. The interviewer is looking to see if you can effectively communicate with patients of different ages,
education levels, and cultural backgrounds. Mention any positive feedback you received or successful
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outcomes that resulted from your adaptive communication.

Sample Answer
I once worked with a patient who was an elderly gentleman with hearing difficulties. It was challenging
to communicate verbally, so I had to adapt my style. I started to use more visual aids, and I also
learned some basic sign language to help him understand better. I also repeated instructions several
times and ensured he was following along. This improved our communication significantly, and he was
able to follow the therapy program more effectively. His family was grateful for my efforts and he made
good progress in his recovery.

? Practice this and many other questions with expert feedback here

What strategies do you use to motivate patients who are resistant or
unenthusiastic about their treatment?

How to Answer
To answer this question, the candidate should showcase their interpersonal skills, empathy, and
creativity in motivating patients. They should discuss the different strategies they use, which could
include setting achievable goals, providing positive reinforcement, and using engaging activities. The
candidate should also emphasize the importance of building a strong therapist-patient relationship to
encourage the patient’s active participation in their recovery process.

Sample Answer
In my previous role, I came across quite a few patients who were resistant to their treatment primarily
due to fear or frustration. I found that the best approach in such cases was to first build a strong
rapport with the patients and empathize with their situation. I would set small, achievable goals for
them and celebrate their progress, no matter how tiny. I also tried to make the therapy sessions as
engaging as possible by incorporating activities that the patients enjoyed. For instance, if a patient
enjoyed music, I would incorporate rhythm-based exercises into their therapy. This approach not only
made the sessions more enjoyable for the patients but also helped to improve their motivation and
adherence to the treatment plan.

Can you describe a case where you had to work in a multi-disciplinary team?
What was your role and how did you contribute to the patient’s recovery?

How to Answer
The interviewer wants to understand your ability to collaborate effectively with a diverse team of
healthcare professionals. Discuss a specific case where you worked with a team to help a patient.
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Describe your role, how you communicated with other team members, and how your contributions
aided the patient’s recovery. Highlight your ability to collaborate, communicate effectively, and
understand the roles of others in the team.

Sample Answer
In my previous role, I was part of a multi-disciplinary team treating a patient with a complex
neurological condition. My role was to implement the physical therapy program designed by the
Physical Therapist. I was responsible for coordinating with the occupational therapist and the speech
therapist to ensure our interventions were aligned and complementary. I kept the team updated on the
patient’s progress and adapted my approach based on their feedback. Through this collaborative
approach, the patient made significant improvements in mobility, coordination, and speech.

How do you maintain your own physical fitness to meet the demands of this role?

How to Answer
You should emphasize the importance of physical fitness in this role, as it often involves lifting and
transferring patients. Discuss any fitness routines or habits you have that help you stay in shape and
prevent injury. Additionally, be sure to mention any specific techniques or precautions you take while
working with patients to ensure your own safety.

Sample Answer
As a Physical Therapist Assistant, I understand the physical demands of the role and the importance of
maintaining my own fitness. I regularly engage in strength training and cardio workouts to ensure I
have the strength and endurance needed for this job. I also practice proper lifting techniques and
always seek help when transferring larger patients to ensure my own safety and that of the patient.

? Boost your confidence — practice this and countless questions with our help today

Download Physical Therapist Assistant Interview Questions in
PDF

To make your preparation even more convenient, we’ve compiled all these top Physical Therapist
Assistant interview questions and answers into a handy PDF.
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Physical Therapist Assistant Job Title Summary

Job Description

A Physical Therapist Assistant (PTA) works under the direction and
supervision of a physical therapist. They help patients who are
recovering from injuries and illnesses to regain movement and manage
pain. PTAs are involved in the direct care of patients, they may teach
patients exercises to help them regain physical abilities, use specific
techniques to relieve pain and help patients to use medical equipment
properly.

Skills
Physical Stamina, Compassion, Dexterity, Attention to Detail,
Interpersonal Skills, Teamwork, Time Management, Problem-solving
Skills

Industry Healthcare, Rehabilitation Services, Hospitals, Outpatient Clinics

Experience Level Entry level to Mid level

Education 
Requirements

Must have an associate degree from an accredited physical therapist
assistant program. In most states, PTAs must also be licensed.

Work 
Environment

Physical Therapist Assistants work in a variety of settings including
hospitals, private practices, outpatient clinics, home health agencies,
schools, sports and fitness facilities, work settings, and nursing homes.

Salary Range $39,000 to $58,000 annually

Career Path

Most Physical Therapist Assistants start with gaining experience in
different healthcare settings. They can then specialize in a specific
area such as geriatrics or pediatrics. With further education and
training, PTAs can advance to become a Physical Therapist.

Popular 
Companies

Kindred Healthcare, RehabCare, Aegis Therapies, Genesis Rehab
Services, Encore Rehabilitation Services
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