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Description

A Physical Therapy Assistant role is both challenging and rewarding, requiring a unique set of skills
and qualifications. As part of your preparation for an interview in this field, it will be beneficial to
familiarize yourself with the common questions that are often asked, and consider how you can
articulate your answers reflecting your competencies, experiences, and passion for the profession.

Physical Therapy Assistant Interview Questions

Can you describe a time when you had to adapt your communication style to
effectively convey information to a patient?

How to Answer
This question is about communication and problem-solving skills. The interviewer wants to understand
how you handle challenging communication scenarios. Discuss a real situation where you had to
adjust your communication to make sure the patient understood the therapy process. Highlight the
problem, your action, and the result.

Sample Answer
I once worked with an elderly patient who had a hearing impairment. Verbal communication was
challenging, so I had to adapt my approach. I started using visual aids and demonstration more
intensively in our sessions. I also learned some basic sign language to communicate essential
instructions. My efforts improved our communication greatly, and the patient was able to follow the
therapy plan more effectively.

???? Get personalized feedback while you practice — start improving today

Can you describe how you manage your time when dealing with multiple patients
in a day?

How to Answer
This question aims to assess your ability to multitask and manage time effectively. It’s important to
show how you prioritize tasks, accommodate unexpected changes, and still manage to provide quality
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care to all patients. You may also share any tools or strategies you use to stay organized.

Sample Answer
In a typical day, I may have to handle multiple patients with varying degrees of needs. I make sure to
start my day by reviewing my schedule and patient information, prioritizing those with urgent needs. I
always allocate time for unexpected situations or emergencies. I also use digital tools to keep track of
appointments and patient progress. This helps me stay organized and ensure that each patient
receives the attention and care they need.

? Ace your interview — practice this and other key questions today here

How do you handle stressful situations or high-pressure environments in a
physical therapy setting?

How to Answer
Candidates should demonstrate that they can maintain composure under stress, manage their time
effectively and prioritize tasks. They should provide examples from their past experience where they’ve
successfully navigated stressful situations.

Sample Answer
In my previous role, I often had to manage multiple patients with varying degrees of conditions. It was
indeed stressful, but I learned to prioritize tasks and manage my time effectively. I also made sure to
take short breaks to clear my mind and refocus. Moreover, I believe in open communication and
teamwork. So, if the situation is overwhelming, I’m not hesitant to ask for help or delegate tasks to
maintain the quality of care provided to the patients.
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Don’t Leave Your Dream Job to Chance!
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Can you describe a situation where you had to deal with a non-compliant patient
and how you handled it?

How to Answer
When answering this question, you should demonstrate your ability to maintain professionalism,
patience, and respect towards patients even when they are non-compliant or difficult. Explain the
situation, your approach to the problem, and the outcome. Also, show that you understand the
importance of effective communication and empathy in dealing with such situations.

Sample Answer
In my previous role, I had a patient who was consistently non-compliant with the home exercise
program. It was affecting their recovery process. I realized that the patient was feeling overwhelmed
with the number of exercises, so I took time to explain the importance and benefits of each exercise. I
also simplified the program and proposed a schedule that was more manageable for the patient. As a
result, the patient gradually became more compliant, and we saw significant improvement in their
condition.

Can you describe a specific instance where you had to use your technical skills
to help a patient with a challenging condition?

How to Answer
To answer this question effectively, you should first explain the challenging condition that the patient
had. Then, describe the technical skills you used to help the patient. Be specific about the techniques
or equipment you used, how you applied them and the outcome. Also, highlight any creative problem-
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solving or critical thinking skills you used in the process.

Sample Answer
In my previous role at XYZ Rehabilitation Center, I worked with a patient who had undergone a double
knee replacement surgery and was having a difficult time regaining mobility. I utilized my knowledge of
various physical therapy techniques including the use of therapeutic exercises and electrical
stimulation. I also used a Gait Trainer to help the patient regain balance and coordination. The patient
was initially hesitant, but I reassured him and explained the process clearly. Over a period of 3 months,
the patient showed tremendous improvement and was able to walk independently. This experience
was an excellent demonstration of my technical skills and ability to encourage patients during
challenging times.

? Click to practice this and numerous other questions with expert guidance

What strategies do you use to motivate patients who are reluctant or
unenthusiastic about their therapy sessions?

How to Answer
In your response, demonstrate understanding of the emotional aspects of physical therapy, and the
need for empathy and motivational strategies to encourage patients. Share specific strategies you’ve
used before, and how they were effective in motivating your patients.

Sample Answer
I understand that physical therapy can be a challenging process for many patients, especially when
they’re not seeing immediate results. In these situations, I believe it’s crucial to build a strong rapport
with the patient and provide emotional support. I always reassure them about the benefits of the
therapy and relate their exercises to their everyday activities to make it more meaningful. I also like to
set small, achievable goals, and celebrate when patients reach them. This helps to build confidence
and motivates them to commit to their therapy.

How do you approach educating patients about their physical therapy exercises
and how to avoid injury?

How to Answer
The interviewer is trying to gauge your communication skills and your ability to educate patients
effectively. Your answer should demonstrate your ability to tailor your explanations to the patient’s level
of understanding and physical condition, and your commitment to helping them understand the
importance of correct technique in avoiding injury. You should also mention any materials or
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techniques you use to aid in patient education.

Sample Answer
I believe patient education is a foundational part of physical therapy. I always make sure to explain
each exercise in a way that the patient can understand, demonstrating the correct form and explaining
why it’s important. I try to use simple, non-medical language and visual aids whenever possible. For
instance, I might use a model or diagram to show them what’s happening inside their body, or even
record a video of them doing the exercise so they can see their form. I always emphasize the
importance of doing exercises correctly to avoid injury and get the best results, and I make sure they
understand before moving on.

? Practice this and many other questions with expert feedback here

How do you handle feedback and criticism in your professional practice as a
Physical Therapy Assistant?

How to Answer
The candidate should demonstrate an openness to feedback and a willingness to continuously
improve. They should discuss how they view criticism as a chance for growth and learning, not as a
negative experience. The candidate should give examples of how they have implemented feedback in
the past to improve their skills or work processes.

Sample Answer
I see feedback as an essential part of professional growth. In my previous role, I received feedback
from my supervisor regarding my documentation methods. He suggested that I could be more concise
and clear in my notes to ensure better communication with the rest of the team. I appreciated his
constructive criticism and immediately sought ways to improve. I organized a meeting with him to
further understand his perspective and then enrolled in a short course focused on medical
documentation. This not only improved my note-taking abilities but also made me more efficient in my
job. I believe that criticism, when provided constructively, can only lead to improvement.

Can you describe how you would assist a patient with a chronic condition that
requires long-term physical therapy?

How to Answer
When answering this question, you should focus on your ability to develop a personalized and
adaptable treatment plan, your commitment to patient education, and your skills in providing emotional
support to patients. Highlight how you would work closely with the physical therapist to design a
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treatment plan tailored to the patient’s specific needs and how you would adapt this plan as needed
over time. Discuss your strategies for educating the patient about their condition, the importance of
physical therapy, and how to perform exercises at home. Also, mention your ability to provide
emotional support, as patients with chronic conditions may sometimes feel discouraged or
overwhelmed.

Sample Answer
If I were to assist a patient with a chronic condition, my first step would be to understand their unique
needs and challenges. I would work closely with the physical therapist to develop a treatment plan that
is tailored to these needs. This plan would likely involve a variety of exercises to help improve the
patient’s mobility, strength, and function. However, I understand that with chronic conditions, progress
can be slow and sometimes fluctuating. Therefore, I would continuously monitor the patient’s progress
and make necessary adjustments to the treatment plan. I would also take the time to educate the
patient about their condition and the importance of physical therapy in managing it. I believe that when
patients understand why they are doing certain exercises and how these can help them, they are more
likely to stay motivated and adhere to the treatment plan. Lastly, I would provide emotional support to
the patient as I understand that dealing with a chronic condition can be challenging. I would always be
there to listen to their concerns, encourage them, and celebrate their progress, no matter how small.

Can you explain your process in developing a therapeutic exercise program for a
patient?

How to Answer
The candidate should demonstrate their understanding of the therapeutic exercise planning process.
This includes assessing the patient’s condition and needs, setting appropriate goals, designing a
suitable exercise program, and adjusting the program as necessary. They should also emphasize their
commitment to patient safety and progress.

Sample Answer
First, I would assess the patient’s physical condition, pain levels, and functional limitations. I would also
consider their personal goals and lifestyle, as these factors are crucial in developing a tailored and
realistic exercise program. Next, I would design the program, ensuring it targets the patient’s specific
needs and is suitable for their current condition. This could include strengthening exercises, balance
training, stretching, or aerobic exercises. I would then educate the patient on the program, ensuring
they understand the purpose of each exercise and how to perform them correctly. Lastly, I would
continually reassess the patient’s progress and adjust the program as needed, always prioritizing their
safety and well-being.

? Boost your confidence — practice this and countless questions with our help today
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Download Physical Therapy Assistant Interview Questions in
PDF

To make your preparation even more convenient, we’ve compiled all these top Physical Therapy
Assistant interview questions and answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:

Click here to download the PDF

Physical Therapy Assistant Job Title Summary

Job Description

Physical Therapy Assistants work under the supervision of Physical
Therapists to help patients recover from injuries and illnesses. They
assist in carrying out therapeutic exercises, provide treatments using
special equipment, and educate patients and their families about what
to do at home after treatment.

Skills
Good communication skills, Physical stamina, Compassion, Patience,
Detail-oriented, Dexterity, Ability to follow instructions

Industry Healthcare, Rehabilitation services

Experience Level Entry level to Mid-level

Education 
Requirements

Associate’s degree in physical therapy assisting

Work 
Environment

Physical Therapy Assistants work in a variety of settings such as
hospitals, private practices, outpatient clinics, home health agencies,
schools, sports and fitness facilities, work settings, and nursing homes.

Salary Range $37,000 – $60,000

Career Path

Physical Therapy Assistants can advance in their career by gaining
additional certifications in specialized areas such as geriatrics or
pediatrics. They can also pursue further education to become a
Physical Therapist.

Popular 
Companies

Kindred Healthcare, Genesis Rehab Services, RehabCare, Select
Medical
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