
Top 10 Police Position Interview Questions You Should Prepare For [Updated
2024]

Description

Preparing for a police position interview can be a daunting task. You can expect to be questioned
about your reasoning skills, decision-making abilities, and ethical judgement. This guide will help you
navigate the most commonly asked questions and offer you examples of how to frame your responses.

Police Interview Questions

Describe a situation where you had to make a decision under pressure. How did
you handle it?

How to Answer
In your answer, detail the situation you found yourself in and make sure to emphasize the pressure you
were under. Discuss the options you considered and explain why you opted for the decision you made.
It’s also important to discuss the outcome of the situation and what you learned from it.

Sample Answer
While working as a security guard at a shopping mall, I once encountered a situation where a child had
gone missing. The parents were frantic and the pressure was high to locate the child quickly. I decided
to use the mall’s security cameras and enlisted the help of my colleagues to search the mall. We
managed to locate the child within 15 minutes. This situation taught me the importance of staying calm
under pressure and quickly making decisions.

???? Get personalized feedback while you practice — start improving today

How would you handle a situation where a fellow officer is involved in unethical
behavior?

How to Answer
The interviewer wants to see your integrity and commitment to upholding the law. Be truthful and
considerate in your answer. Explain your approach to confront the situation, ensuring you would follow
the correct protocol and procedure. You should also show that you understand the importance of
maintaining a high ethical standard within the police force.
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Sample Answer
If I were to witness a fellow officer engaging in unethical behavior, I would not hesitate to report it to my
superior. It’s very important to maintain integrity within the police department and I believe it’s my duty
to uphold this standard. If the situation allows, I would confront the officer in question and ask about
the behavior I observed. However, I understand the importance of following official procedures and
would make sure to use the appropriate channels to report such behavior.

? Ace your interview — practice this and other key questions today here

Can you tell us about a time when you had to deal with a particularly difficult
individual? How did you handle the situation?

How to Answer
The interviewer is looking for evidence of your problem-solving skills, communication abilities and
patience. The best approach to answering this question is to provide a specific example and explain
what the situation was, what actions you took, and what the result was. Remember to focus on the
steps you took to de-escalate the situation and not on the negative aspects of the person’s behavior.

Sample Answer
In my previous job as a security officer, I dealt with a regular visitor who was often aggressive and
disruptive. One day, he was particularly upset and was causing a disturbance in the lobby. I
approached him calmly and respectfully, acknowledging his frustration and explaining the need to
maintain a peaceful environment. I listened to his concerns and promised to pass them on to
management. He calmed down and agreed to leave peacefully. This situation taught me the
importance of patience, empathy, and effective communication in dealing with difficult individuals.
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What steps would you take to de-escalate a tense situation?

How to Answer
The key to answering this question effectively is to demonstrate a clear understanding of effective de-
escalation techniques. Show that you’re able to remain calm and composed, communicate effectively,
and make sound decisions to ensure the safety of everyone involved. It’s also important to mention
that you would follow all department protocols and procedures.

Sample Answer
In a tense situation, my first step would be to remain calm and composed – this can help to influence
the behavior of others. I would then attempt to establish effective communication with the individual,
using a calm and reassuring tone of voice. By asking open-ended questions, I would seek to
understand their concerns and needs. Also, I would keep a safe distance and give the person some
space, as this can help to reduce their anxiety. Above all, I would adhere strictly to the department’s de-
escalation procedures and protocols.

How would you build trust within the community you’re serving?

How to Answer
The best way to answer this question would be to provide examples of how you’ve built trust in past
roles or how you would approach it in this role. Discussing the importance of open communication,
empathy, integrity, visibility, and community involvement could be beneficial.

Sample Answer
I believe building trust within the community involves consistent interaction and open communication. I
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would make myself visible and accessible to the public, attending community meetings and events to
better understand their concerns. I’d also ensure to act with integrity in all situations. In my previous
role, I initiated a ‘coffee with a cop’ program, where officers and community members could informally
meet and discuss issues. It was very successful in building trust and bridging the gap between the
police and the community.

? Click to practice this and numerous other questions with expert guidance

What steps would you take to ensure your personal safety and the safety of
others while on duty?

How to Answer
When answering this question, it is important to demonstrate that you understand the risks associated
with the job and have a plan to mitigate them. This can include following department protocols, wearing
appropriate protective gear, and maintaining situational awareness. You should also mention the
importance of communication and teamwork in ensuring everyone’s safety.

Sample Answer
Safety is my top priority as a police officer. To ensure my safety and the safety of others, I would first
make sure that I am always wearing the appropriate protective gear. I would also follow all department
protocols and procedures, as they are designed to minimize risk. I believe in the importance of
maintaining situational awareness, which involves constantly scanning the environment for potential
threats. Additionally, I would ensure clear and constant communication with my team, as teamwork and
coordination are key in ensuring everyone’s safety. Lastly, I would make sure to undergo regular
training to keep my skills up to date and to learn new safety techniques.

Can you describe a situation where you had to take a leadership role? What was
the outcome?

How to Answer
The best way to answer this question is by using the STAR method (Situation, Task, Action, Result).
Begin by describing the situation where you had to take a leadership role. Then, explain your task, your
specific actions, and the result of the situation.

Sample Answer
During my time in the police academy, our class was assigned a group project. Unfortunately, our
group was having difficulty organizing and getting started. Recognizing this, I stepped up to coordinate
our efforts. I divided the project into tasks and assigned them based on each member’s strengths. I
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also set up regular meetings to track our progress and make adjustments as needed. As a result, we
completed the project on time and received high marks for our teamwork and organization.

? Practice this and many other questions with expert feedback here

What is your understanding of the ‘use of force’ policy in policing, and how does
it guide your actions in high-stress situations?

How to Answer
In your answer, demonstrate your understanding of the ‘use of force’ policy and its importance in
maintaining law and order. Highlight how it influences your decision-making process, especially in
stressful situations. Explain how you balance the need to protect public safety with respect for
individual rights. You can also include any training you have had that helps you apply the policy
effectively.

Sample Answer
The ‘use of force’ policy is integral in policing. It guides officers on the appropriate level of force to use,
depending on the situation at hand. The primary goal is always to maintain public safety, but it’s
equally important to ensure that the force used is proportionate and necessary. In high-stress
situations, I rely on my training and experience to apply the policy. For example, in a situation where a
suspect is resisting arrest but is not posing a significant threat, I would use verbal commands or
physical restraint, rather than resorting to lethal force. By adhering to the ‘use of force’ policy, I can
perform my duties while respecting the rights and well-being of all individuals involved.

Describe a time when you had to deal with a situation that tested your integrity.

How to Answer
Your answer should demonstrate your ability to adhere to moral and ethical principles, even when
facing challenges. Describe the situation in detail, explaining the dilemma you faced, the options you
considered, and the decision you made. Make sure to emphasize the importance of integrity in your
role as a police officer, and how it influenced your actions in the situation you’re describing.

Sample Answer
During my time as a security officer, I once found a wallet containing a significant amount of money.
The wallet didn’t have any identification in it, so it would have been easy to take the money without
anyone knowing. However, I knew that wasn’t the right thing to do. I took the wallet to my supervisor
and reported it as a lost item. A few days later, a man came to the security office looking for his lost
wallet. He was relieved to find all his money still in it. I believe that maintaining my integrity in this
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situation was paramount, even though no one was watching me.

What steps would you take if you were first on the scene of a serious road
accident?

How to Answer
The interviewer wants to evaluate your ability to handle emergency situations, your knowledge of first-
aid procedures, your ability to prioritize tasks, and your understanding of police protocol. Start by
explaining the first thing you would do, then outline your subsequent steps, making sure to
demonstrate your knowledge of police procedures, public safety, and first-aid. Show your ability to
remain calm under pressure, and to think logically and quickly.

Sample Answer
First, I would ensure my own safety by parking my patrol car in a safe location, then I would activate
my emergency lights to warn other road users. I would immediately report the accident to the dispatch
center, providing them with all the necessary details, and request additional resources if needed. I
would then approach the scene cautiously, assess the situation and check for any immediate dangers
like fire or hazardous materials. My next priority would be to provide first aid to the injured, starting with
the most seriously injured. Once backup arrives, I would move to managing traffic or crowd control,
preserving the scene for investigation, and gathering witness statements.

? Boost your confidence — practice this and countless questions with our help today

Download Police Interview Questions in PDF

To make your preparation even more convenient, we’ve compiled all these top Police interview
questions and answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:

Click here to download the PDF

Police Job Title Summary
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Job 
Description

A police officer is responsible for enforcing laws and maintainingpeace within a
community. Their duties include responding toemergency situations, patrolling
assigned areas, conducting trafficstops, issuing citations, arresting individuals,
conductinginvestigations, writing detailed reports and providing testimony in court.

Skills
Critical thinking, Physical stamina, Communication skills, Problem-solving skills,
Leadership, Empathy, Integrity, Knowledge of laws

IndustryLaw enforcement, Public Safety

Experience 
Level

Entry level to advanced, depending on the specific position and department

Education 
Requirements

High school diploma or equivalent, though some departments may require a college
degree. Must also complete police academy training.

Work 
Environment

Police work can be physically demanding, stressful, and dangerous. Officers
regularly work at crime and accident scenes and encounter suffering and the
results of violence. Although a career in law enforcement may take a toll on officers’
private lives, many officers find it rewarding to help members of their communities.

Salary 
Range

The median annual wage for police and detectives was $65,170 in May 2019,
according to the Bureau of Labor Statistics. The lowest 10 percent earned less than
$37,710, and the highest 10 percent earned more than $109,620.

Career 
Path

Police officers usually become eligible for promotion after a probationary period.
Promotions to corporal, sergeant, lieutenant, and captain usually are made
according to a candidate’s position on a promotion list, as determined by scores on
a written examination and on-the-job performance.

Popular 
Companies

New York City Police Department, Los Angeles Police Department, Chicago Police
Department
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