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Description

 

As you gear up for a Security Officer interview, it is essential to be prepared to answer a variety of
questions about your qualifications, skills, and experience in the field. In this article, we have compiled
a list of the most commonly asked Security Officer interview questions to help you prepare for your
next job interview. 

Job Description

A Security Officer is responsible for ensuring the safety and protection
of a company’s employees, visitors, and associated property. Security
officers are tasked with patrolling and monitoring activities on company
premises to discourage theft and violence. They may also be
responsible for the use of surveillance equipment, the enforcement of
company policies, and the preparation of reports on regular basis.

Skills
Observation skills, Physical fitness, Basic knowledge of laws, Ability to
interact well with people, Good verbal and written communication skills,
Integrity, Ability to handle emergencies, Basic computer skills

Industry Security Services, Retail, Hospitality, Healthcare, Education, Corporate

Experience Level
Entry level to Mid-level, depending on the complexity of the role and
organization’s needs

Education 
Requirements

High School diploma or equivalent is often required. Some positions
might require a degree in criminal justice or a similar field.

Work 
Environment

The work environment can range from patrolling outdoor areas to
indoor surveillance. Security officers may have to stand for extended
periods of time, work in all-weather conditions, and may work in shifts
including nights, weekends, and holidays.

Salary Range
$25,000 – $50,000 annually, depending on the location and level of
responsibility

Career Path

Security officers may start their career in entry-level security positions
and climb their way up to supervisory or managerial roles. With further
education and experience, they can move into higher-level roles such
as Security Manager or Director of Security.

Popular 
Companies

Securitas, Allied Universal, G4S Secure Solutions, ADT, Pinkerton
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Can you describe a time when you dealt with a difficult situation while on duty?

How to Answer:
This question is designed to evaluate your problem-solving skills, your ability to remain calm under
pressure, and how you interact with others in challenging situations. You should provide a specific
example, explaining the situation, what actions you took, and the result of those actions. It’s important
to show that you were able to maintain the security and safety of your environment despite the difficulty.

Example:
During my time as a security officer in a shopping mall, there was an instance where a shopper
became very aggressive with another customer. I was on duty nearby and immediately intervened. I
calmly but firmly explained the mall’s policy on behaviour and asked him to leave. Although he was
initially resistant, I kept my composure and used my communication skills to convince him to leave
without causing further disruption. The situation was resolved without the need for police intervention,
and the other customers appreciated my handling of the situation.

How would you handle a situation where you suspect a coworker of violating
security protocols?

How to Answer:
In answering this question, you should demonstrate your commitment to maintaining security
procedures and protocols at all times, regardless of who is involved. You should stress the importance
of reporting such incidents to your superiors, and not taking matters into your own hands. You should
also explain how you would approach the situation delicately to avoid unnecessary conflict or tension.

Example:
If I suspected a coworker of violating security protocols, I would first ensure that my suspicions are
valid by observing and gathering evidence. If confirmed, I would then report the matter to my
immediate supervisor or the relevant authority in the company. I believe that everyone should adhere
to the rules for the safety and security of all, and no one should be exempted. However, I would handle
the situation delicately to avoid creating unnecessary tension or conflict.

Describe a situation where you had to use your judgement to make a quick
decision in a security role.

How to Answer:
The best way to answer this question is by using the STAR method (Situation, Task, Action, Result).

MOCK INTERVIEW PRO
mockinterviewpro.com

mockinterviewpro.com



Start by describing the situation you were in or the task that you needed to accomplish. You then
describe the actions you took, and finally, what resulted from these actions.

Example:
In my previous role as a Security Officer at a shopping mall, there was an instance where I noticed a
suspicious individual loitering near an entrance late at night. The mall was closed and there was no
reason for anyone to be around. I had to quickly decide how to handle the situation. I decided to
approach the individual in a non-confrontational manner, asking if they needed any help. Upon
approaching, the individual seemed nervous and tried to leave quickly. I then called for backup and we
were able to detain the individual until the police arrived. It turned out that the individual was planning a
break-in. My quick decision making helped prevent a potential crime.

How would you respond if a superior asked you to carry out a task that goes
against the company’s security policies?

How to Answer:
This question is meant to test your integrity and understanding of security policies. The ideal response
should indicate that you would not compromise the security of the company, regardless of who is
making the request. You could also mention that you would report such an incident to the appropriate
authority within the organization.

Example:
If a superior asked me to carry out a task that goes against the company’s security policies, I would
respectfully decline and explain the reasons for my refusal. I understand that security policies are in
place to protect the company and its assets, and it’s my responsibility to uphold those policies. If the
superior persists, I would report the incident to the relevant authority within the organization.
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What steps would you take if you found an unattended bag in the lobby of the
building you are securing?

How to Answer:
This question is designed to test your knowledge and understanding of security procedures in
potentially hazardous situations. You should demonstrate your ability to remain calm, follow the
company’s standard protocol, and ensure the safety of everyone in the building.

Example:
In such a situation, I would first ensure that I do not touch or move the bag. I would then clear the
immediate area and notify my supervisor or the control room about the unattended bag. If it is within
the scope of my duties, I would review the CCTV footage to identify the person who left the bag. I
would also provide a full description of the bag and its location to my supervisor and wait for
instructions. If required, I’d contact the local law enforcement or bomb disposal unit. My priority would
be to ensure the safety of all individuals within the premises.

Can you explain how you would handle a situation where you encountered an
aggressive individual while on duty?

How to Answer:
The interviewer wants to know if you can handle stressful situations calmly and professionally. You
should demonstrate your ability to deescalate tense situations and maintain the safety and security of
the premises. You should also mention your training in conflict resolution and stress your commitment
to non-violent solutions.
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Example:
I have been trained to handle aggressive individuals and potentially violent situations. The first thing I
would do is to ensure the safety of other people in the area, alerting them to move away if necessary. I
would then try to calm the individual down by speaking in a calm and confident voice, maintaining a
safe distance, and avoiding any confrontational body language. I would try to understand the person’s
concerns and reassure them that we want to help resolve the situation peacefully. If the situation
escalates, I would call for backup or law enforcement assistance as per the company’s procedures,
and document the incident accurately for future reference.

Can you describe how you would handle a security breach on the premises?

How to Answer:
In your response, you should demonstrate your understanding of security protocols and emergency
procedures. Explain clearly the steps you would take to manage the situation and ensure the safety of
individuals on the premises. Include how you would communicate and cooperate with other team
members and law enforcement. Also, discuss how you would document the incident and contribute to
the subsequent investigation. Showing that you can remain calm, focused, and professional during
emergencies is key.

Example:
Upon detecting a security breach, my immediate action would be to alert my team and superiors to
ensure a coordinated response. Based on the nature of the breach, I would activate the appropriate
emergency procedures, which may include evacuations, lockdowns, or shelter-in-place orders. I would
liaise with law enforcement and provide them with all the necessary information to manage the
situation. Throughout the incident, I would remain vigilant for any changes or additional threats. After
the situation is resolved, I would document everything accurately and thoroughly to aid in any
subsequent investigations and to help improve our security measures for the future.

How do you maintain your physical and mental fitness to fulfill the requirements
of a security officer role?

How to Answer:
The interviewer wants to ensure that you are fit enough to handle the physical and emotional stresses
of the job. Start by acknowledging the importance of physical and mental fitness in the role of a
security officer. Then, you can discuss your physical workout routine, if you have one, and any other
activities you engage in to maintain your fitness. Also, share how you manage stress and maintain your
mental health. This might include methods such as meditation, hobbies, spending time with loved
ones, or counseling.
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Example:
I understand that being a security officer requires physical strength and endurance, as well as mental
alertness. To maintain my physical fitness, I follow a regular exercise regimen that includes cardio and
strength training. I also play soccer on weekends which helps with my agility and quick thinking. For my
mental health, I practice mindfulness and meditation to manage stress. I also have a supportive
network of friends and family with whom I can talk and unwind. I believe that this balance of physical
activity and mental wellness practices helps me perform my duties as a security officer effectively.

What strategies or procedures would you implement to increase the security of
our premises?

How to Answer:
When answering this question, it’s essential to demonstrate your knowledge and understanding of
security procedures. You should discuss your experience and the strategies you’ve used in the past
while also tailoring your answer to the particular company or premises you’re interviewing for. It’s
important to show that you’re proactive and innovative when it comes to security.

Example:
From my experience, a combination of physical security, technology, and staff education is key to
increasing security. I would first conduct a comprehensive security assessment to identify any
vulnerabilities. Based on the findings, I might suggest installing additional surveillance cameras in key
areas, implementing stricter access control measures, and providing regular training for staff to ensure
they understand the importance of following security protocols. However, the exact strategies would
depend on the specific needs and circumstances of your premises.

Tell me about a time when you had to work closely with law enforcement during a
security incident. What was the situation and how did you handle it?

How to Answer:
When answering this question, you should demonstrate your ability to effectively communicate and
cooperate with law enforcement agencies. Discuss the incident in detail, but be mindful to maintain the
confidentiality of the situation. Explain the role you played, how you interacted with law enforcement,
and any outcomes that resulted from your collaboration.

Example:
In my previous role as a security officer at a shopping mall, there was an incident where a shoplifter
was caught stealing high-end merchandise. Once I detained the individual, I immediately contacted
local law enforcement. I provided them with a detailed description of the incident, including the
individual’s appearance, the items stolen, and any other pertinent information. I also shared the CCTV
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footage with them. Throughout the process, I maintained professionalism and cooperated fully with the
officers. The individual was subsequently arrested and charged. This incident reinforced the
importance of clear communication and collaboration with law enforcement in ensuring security and
order.

Download Security Officer Interview Questions in PDF
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