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Description

 

When applying for a Driver position, you are likely to face a series of questions testing your ability,
knowledge, and experience in driving and related areas. To help you prepare and make the best of
your interview, we have compiled a list of frequently asked driver interview questions, accompanied by
ideal responses. 

Job Description

A driver is responsible for transporting people, goods, or both, from
one destination to another. They are responsible for ensuring that
the vehicle is in good condition, following traffic rules and
regulations, and providing excellent customer service.

Skills
Good driving skills, Knowledge of traffic rules and regulations, Good
physical health, Ability to read maps and use GPS systems,
Excellent customer service skills, Effective communication skills

Industry Transportation, Delivery services, Logistics

Experience Level Entry level to Mid level

Education 
Requirements

High School Diploma or equivalent. Some positions may require a
Commercial Driverâ??s License.

Work Environment
Drivers spend most of their time on the road. They may work in all
kinds of weather conditions and at all times of the day, including
weekends and holidays.

Salary Range $20,000 – $50,000 per year

Career Path
With experience, drivers can move into roles such as transport
manager, driver trainer or start their own transport business.

Popular 
Companies

Uber, Lyft, FedEx, UPS, Amazon

Driver Interview Questions

Can you describe a situation where you had to make a quick decision while
driving?

How to Answer:
In your response, demonstrate your ability to assess situations quickly and make sound decisions that
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prioritize safety. Highlight your calmness under pressure and ability to respond to unexpected
situations. It would be beneficial if you can share a real-life example where your quick judgment
prevented a potentially dangerous situation.

Example:
Sure, once I was driving a company vehicle on a highway and a car in front of me suddenly swerved
and hit the guardrail. I had to quickly assess the situation and make a decision. I checked my rear view
mirror, applied the brakes smoothly and safely moved to the next lane, avoiding a potential accident.
My quick response ensured the safety of the vehicle and the goods I was transporting.

How do you ensure your vehicle remains in optimal condition for safe driving?

How to Answer:
Your response should highlight your understanding of basic vehicle maintenance and its importance for
ensuring safety on the road. Discuss the regular checks you perform on your vehicle, such as tire
pressure, oil levels, brake function etc., and how you plan routine maintenance and servicing. It’s also
important to mention any additional measures you take to ensure vehicle safety, such as being aware
of any changes in the vehicle’s performance.

Example:
I believe that maintaining a vehicle in good condition is crucial for safety and efficiency. I perform daily
checks on my vehicle before starting my shift. I check the tire pressure, oil levels, and ensure the
brakes are functioning properly. I also listen for any unusual noises when the engine is running, which
could indicate a problem. In addition to these daily checks, I schedule regular maintenance and
servicing for the vehicle according to the manufacturer’s guidelines. If I notice any changes in the
vehicle’s performance, I report them immediately to ensure any issues are addressed promptly.

Tell me about a time when you had to manage a difficult passenger or customer.
How did you handle the situation?

How to Answer:
When answering this question, demonstrate your communication skills, as well as your ability to
maintain a calm and professional demeanor in difficult situations. Share a specific incident, explain the
challenges you faced and the actions you took to resolve the situation. Remember to focus on the
resolution and what you learned from the experience.

Example:
In my previous job as a bus driver, I once had a passenger who was being disruptive and causing
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discomfort to other passengers. I first tried to calm the situation by politely asking the passenger to
tone down his behavior. When that didn’t work, I pulled the bus over at a safe spot and spoke to him
privately. I explained that his behavior was affecting others and that he needed to stop or he would
have to leave the bus. He apologized and promised to behave better. The situation was resolved
without further issues. This incident taught me the importance of handling such situations delicately to
avoid escalating tensions.

What measures would you take to ensure timely deliveries while maintaining
safety on the road?

How to Answer:
The candidate should focus on their planning abilities, prioritization of safety and knowledge of traffic
laws. They can speak about their strategies to avoid traffic congestion, knowledge about alternative
routes, and their commitment to adhering to speed limits and other traffic rules. They can also mention
their ability to manage time effectively.

Example:
Ensuring timely deliveries while maintaining safety on the road is about effective planning and
commitment to safety. I always make sure to plan my route well in advance taking into account the
traffic conditions of the day. I use GPS and traffic update tools to stay updated about any potential
delays and find alternative routes if necessary. However, no matter the urgency, I never compromise
on safety. I strictly adhere to speed limits and other traffic rules. I also ensure regular maintenance of
the vehicle to avoid any breakdowns that could cause delays.
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How do you handle long-distance driving and the fatigue that can come with it?

How to Answer:
The answer should demonstrate your ability to manage fatigue and maintain focus during long drives.
This could include discussing strategies such as taking regular breaks, staying well hydrated, and
ensuring a good night’s sleep before a long drive. It’s also important to mention your understanding of
the legal regulations regarding rest periods for drivers.

Example:
Long-distance driving can indeed be demanding, but I’ve developed strategies to manage it effectively.
I always ensure that I get a proper night’s sleep before a long trip. During the trip, I take regular breaks
to rest and stretch. I also keep myself hydrated and avoid heavy meals which can lead to lethargy.
Regarding the legal aspect, I am well aware of the mandatory rest periods and strictly adhere to them.
Safety is always my first priority.

How would you handle a situation where you’re running behind schedule due to
heavy traffic or unexpected road closures?

How to Answer:
This question is designed to assess your problem-solving skills, time management, and ability to
handle stressful situations. In your response, highlight your ability to remain calm under pressure, think
on your feet, and communicate effectively. Discuss the steps you would take to mitigate the delay,
such as finding an alternate route, updating the relevant parties about the delay, and prioritizing safety
over speed.
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Example:
If I found myself running late due to heavy traffic or unexpected road closures, I would first use my
GPS or a navigation app to find an alternate route. If an alternate route wasn’t possible or wouldn’t
significantly reduce the delay, I would reach out to my supervisor or dispatch to inform them of the
situation, providing them with my current location and an estimated time of arrival. I would also
communicate with the customer, if appropriate, to manage their expectations. While it’s important to try
to stay on schedule, I believe it’s more important to ensure safe driving practices. Speeding or driving
recklessly to make up time is not an option.

What strategies would you use to maintain focus and avoid distractions while
driving?

How to Answer:
In your response, discuss the techniques you employ to maintain concentration on the road. This can
include avoiding the use of mobile devices, frequently monitoring mirrors and conditions, or taking
regular breaks during long journeys. You could also mention any defensive driving courses you’ve
taken. The interviewer wants to see that you prioritise safety and are aware of the importance of
attention while driving.

Example:
To maintain focus while driving, I make sure to eliminate any potential distractions. I always turn my
phone on silent and keep it out of sight. I also ensure that I take regular breaks during long drives to
rest and refresh, which helps in maintaining my focus. I constantly monitor my mirrors and the
conditions around me to stay aware of my surroundings. Additionally, I took a defensive driving course
where I learned techniques to improve focus and anticipate potential issues on the road.

Can you describe your experience with using GPS and other navigation systems?

How to Answer:
In answering this question, provide details about your familiarity and comfort level with using different
types of navigation technology. You can mention any specific systems you’ve used, how often you’ve
used them, and in what contexts. Be sure to also discuss any strategies you’ve developed for using
these tools effectively.

Example:
Yes, I have extensive experience using GPS and other navigation systems. I’ve used both built-in
systems in vehicles and smartphone apps, and I’m comfortable with both. I use them not only to find
the best routes, but also to get real-time traffic updates and find alternate routes when necessary. One
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strategy I’ve developed is to always double-check the route before I start driving, just to make sure it
makes sense and there aren’t any mistakes.

In the event of a vehicle breakdown, what are the steps you would take?

How to Answer:
The answer should demonstrate your knowledge of breakdown procedures and safety measures. It
should include notifying relevant parties, setting up warning signs or signals, and attempting to
ascertain and rectify the problem if safe and possible to do so.

Example:
Firstly, I would ensure I’m in a safe location and attempt to move the vehicle off the road if possible. I
would then put on my hazard lights and set up any warning signs or triangles to alert other road users.
Next, I would contact the relevant party, like my employer or roadside assistance. While waiting for
help, I would try to identify the problem, if it’s safe and within my ability to do so.

What steps would you take if you encountered aggressive drivers or road rage
while on duty?

How to Answer:
The interviewer wants to assess your ability to stay calm under pressure and handle difficult situations
on the road. When answering this question, emphasize your commitment to safety and your ability to
deescalate tense situations. Discuss specific strategies you would use, such as maintaining a safe
distance, avoiding eye contact and ignoring aggressive behavior.

Example:
If I encountered aggressive drivers or road rage, the first thing I would do is stay calm and avoid
engaging with the other driver. I understand that responding to aggression with more aggression can
escalate the situation and put my safety and the safety of others at risk. I would maintain a safe
distance from the aggressive driver and would not make eye contact or respond to any offensive
gestures. If necessary, I would change my route or pull over to a safe location and allow the aggressive
driver to pass. My main priority is always to ensure my own safety and the safety of other road users.
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To make your preparation even more convenient, weâ??ve compiled all these top Driver interview
questions and
answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:
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