
Top 10 Guidance Counselor Interview Questions and Answers [Updated 2024]

Description

As you prepare for an interview for a guidance counselor position, you will likely face a range of
questions about your counseling skills, experience in education, and ability to support students.
Reviewing the most frequently asked questions and formulating your responses can help you to
confidently navigate your interview.

Guidance Counselor Interview Questions

How would you handle a situation where a student is consistently skipping
school?

How to Answer
In your response, demonstrate your understanding of the responsibilities of a guidance counselor.
Show that you are capable of handling challenging situations with empathy, patience, and problem-
solving skills. Discuss your strategies for identifying the root cause of the issue, working collaboratively
with teachers, parents, and the student, and developing a plan to improve the student’s attendance.

Sample Answer
Firstly, I would investigate the reasons behind the student’s consistent absenteeism. I would schedule
a meeting with the student to discuss their feelings about school and any issues they may be
experiencing. I would also reach out to their teachers for insights and to the parents to ensure they are
aware of the situation. I believe in taking a holistic approach, so I would want to understand all the
factors influencing the student’s behavior. Once I have a better understanding, I would work with the
student, their parents, and school staff to develop a plan to improve the student’s attendance. This
could include academic support, counselling or therapy, or adjustments to the student’s schedule or
learning environment.

???? Get personalized feedback while you practice — start improving today

Can you describe a time when you had to intervene in a crisis situation involving
a student?

How to Answer
The interviewer wants to assess your ability to handle stressful situations, make quick decisions and
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your communication skills. Start by setting the scene and explaining the crisis situation. Detail the
actions you took, how you communicated with the student, their parents, and other staff members.
Highlight the outcome and what you learned from the situation.

Sample Answer
In my last role, there was an incident where a student was experiencing severe anxiety and panic
attacks. I was alerted by a teacher who noticed the student’s extreme distress. I immediately met with
the student and calmly talked them through grounding techniques to help them regain control of their
breathing. I then contacted their parents and arranged a meeting to discuss this issue. We worked
together to create a plan that would support the student both at home and in school, which included
regular check-ins with me and adjustments to their academic workload. Ultimately, the student was
able to manage their anxiety more effectively and their academic performance improved.

? Ace your interview — practice this and other key questions today here

How do you approach helping a student who is dealing with academic stress and
anxiety?

How to Answer
The interviewer wants to see your ability to handle sensitive situations and your understanding of
mental health concerns in students. Discuss your methods for identifying signs of stress and anxiety
and steps you take to provide necessary assistance. You should emphasize your ability to work closely
with students to understand their specific stressors, provide emotional support, and develop actionable
strategies to manage stress. Mention your ability to connect students with additional resources if
needed.

Sample Answer
When I encounter a student dealing with academic stress and anxiety, I first try to understand their
specific stressors. This normally involves one-on-one sessions where we discuss their worries and
fears, and I assure them that it’s okay to feel overwhelmed. I work with them to develop a study
schedule that feels manageable and encourage them to engage in stress-relieving activities. I also
stress the importance of self-care, including sufficient sleep, healthy eating, and regular exercise. If a
student’s anxiety seems severe, I connect them with a mental health professional in the school or
community for further assistance.
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How do you support students who are dealing with personal issues that are
impacting their academic performance?

How to Answer
In answering this question, you should highlight your ability to approach sensitive issues with empathy
and professionalism. Discuss your methods for identifying such issues, such as attentive listening and
observation. Explain how you offer support, such as providing a safe space for students to talk,
referring them to appropriate resources, and collaborating with teachers and parents when necessary.
You might also mention how you maintain student confidentiality.

Sample Answer
In my previous position, I noticed a usually high-performing student was suddenly struggling acadically.
I invited her for a chat in a non-threatening manner and she opened up about her parents’ divorce. I
offered her a safe space to express her feelings and let her know that it was okay to feel upset. I also
referred her to a support group for children dealing with divorce. Additionally, with her permission, I
spoke with her teachers to ask for their understanding and flexibility with her assignments. I continued
to check in with her and over time, her academic performance improved. Throughout the process, I
ensured her privacy was strictly maintained.

Can you describe your approach to collaborating with teachers, parents, and
other school staff to help a student succeed?

How to Answer
In your answer, emphasize your ability to work as part of a team, your communication skills, and your
experience with multi-disciplinary collaboration. Give specific examples of successful collaborations
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you’ve been a part of, and discuss how you ensured all parties were heard and understood.

Sample Answer
I believe that collaboration is key in helping a student succeed. I usually start by developing open and
transparent communication channels with all stakeholders. For instance, in my previous role, I initiated
regular meetings with teachers and parents to discuss the progress of students who were struggling
acadically or socially. I would listen to their concerns and suggestions, and then we would brainstorm
and develop an effective action plan together. This approach not only helped the student but also
strengthened the relationship between the school and the parents.

? Click to practice this and numerous other questions with expert guidance

How would you assist a student who is struggling with making a career choice?

How to Answer
A good answer to this question will highlight your understanding of the role of a guidance counselor in
career guidance. You should mention specific strategies or methods you would use to help the student
understand their interests, strengths, and options. Also, discuss how you would collaborate with
parents, teachers, and other professionals to provide comprehensive support to the student.

Sample Answer
Firstly, I would initiate a conversation with the student to understand their interests, strengths, and
fears concerning their career. I believe in the importance of active listening in such situations.
Secondly, I would use various tools like interest and aptitude tests to help the student gain a better
understanding of their strengths. I would also provide information about different career paths,
discussing the pros and cons of each. Additionally, I would involve parents and teachers in the process
to ensure the student receives a well-rounded perspective and support. If necessary, I might also refer
the student to other professionals such as career coaches or psychologists.

How would you support a student who is dealing with bullying or peer pressure?

How to Answer
The interviewer wants to understand your strategies and methodologies to handle sensitive situations
like bullying or peer pressure. In your response, mention the steps you would take to address the
situation, keeping the student’s emotional well-being in mind. Discuss how you would involve other
staff members, parents, or even authorities if necessary, while maintaining the student’s confidentiality.
Also, share any past experiences where you successfully dealt with such issues.
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Sample Answer
In the case of bullying or peer pressure, my first step would be to ensure that the student feels safe
and understood. I would listen to the student’s concerns without any judgement. Depending on the
severity of the situation, I would involve the necessary individuals, like teachers, parents, or even the
school’s administration to ensure that the issue is properly addressed. Furthermore, I would provide
the student with resources or strategies to manage the situation, such as assertiveness training or
resilience-building activities. In my previous role, I had a similar case where I was able to help a
student overcome a bullying situation by following these steps.

? Practice this and many other questions with expert feedback here

What methods do you use to build trust and rapport with students?

How to Answer
The interviewer is looking for evidence that you are able to create a comfortable and safe environment
for students to express their concerns. Describe your strategies to build trust, such as showing
empathy, maintaining confidentiality, being consistent, and actively listening. Mention any specific
techniques or activities you use to connect with students on a personal level.

Sample Answer
Building trust with students is essential in my role as a guidance counselor. I strive to create an
environment where students feel safe and comfortable expressing their thoughts and emotions. I
accomplish this by maintaining confidentiality, showing empathy, being consistent, and actively
listening. I also use activities that allow me to connect with students on a personal level, such as group
discussions and individual counseling sessions. For example, I once had a student who was very
reserved and reluctant to share. By consistently showing empathy and understanding, and ensuring
that our conversations remained confidential, I was able to gradually build trust and help the student
open up about their issues.

What strategies would you use to help a student who is dealing with self-esteem
issues?

How to Answer
The interviewer is interested in your ability to support students emotionally and mentally, and promote
positive self-esteem. Discuss strategies that consider individual student needs, such as building a bond
with the student, providing positive reinforcement, helping them discover their strengths, and setting
achievable goals. Mentioning any relevant training or qualifications in psychology or counselling would
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also be beneficial.

Sample Answer
I believe building a strong relationship with the student is the first step. By showing them that I am
there to support and help them, they’re more likely to open up about their feelings. I would work to help
the student identify their strengths and achievements, no matter how small they might seem. I’d also
set realistic goals with the student, which can help to boost their confidence when they achieve them.
In addition, I would collaborate with teachers and parents to ensure the student is receiving positive
reinforcement in all areas of their life. If necessary, I would also recommend professional help like a
child psychologist.

How would you approach a situation where a student is considering dropping out
of school?

How to Answer
When answering this question, discuss your strategy in approaching such a situation, focusing on the
importance of understanding the student’s concerns, needs, and aspirations. Explain how you would
work to uncover the root cause of the student’s decision, and how you would collaborate with other
school staff and the student’s family to provide a supportive environment. Mention any specific
interventions or programs you might use, and emphasize your commitment to supporting all students’
educational success.

Sample Answer
If a student were considering dropping out, I would first seek to understand their reasons. I would listen
attentively and empathetically to their concerns, frustrations, and hopes. My goal would be to create a
non-judgmental and supportive space where the student feels comfortable discussing their situation.
From there, I would work closely with teachers, school staff, and the student’s family to develop a
comprehensive support plan. This could include academic support, emotional counseling, or referrals
to community resources. I would also explore alternative education pathways that might better suit the
student’s needs and aspirations. Ultimately, my goal would be to help the student see the value of
education and to provide the support they need to continue their learning journey.

? Boost your confidence — practice this and countless questions with our help today
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anytime, anywhere:
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Guidance Counselor Job Title Summary

Job Description

A Guidance Counselor helps students assess their skills, interests,
and abilities, and guides them in career planning and academic
development. They provide individual and group counseling,
coordinate with teachers and parents to help students succeed, and
assist with crisis intervention when necessary.

Skills
Communication skills, Listening skills, Problem-solving skills,
Empathy, Interpersonal skills, Organizational skills, Critical thinking

Industry Education, Healthcare, Social Services

Experience Level Entry to Mid-level

Education 
Requirements

Master’s degree in counseling or a related field, and a state-issued
credential such as certification, licensure, or endorsement.

Work 
Environment

Guidance Counselors typically work in an office within a school
setting. They may also work in colleges, career centers, youth
organizations, or clinics.

Salary Range $36,000 to $94,000

Career Path

Guidance Counselors often start as teachers or social workers. With
further education and experience, they can move into positions as
school psychologists, school administrators, or educational
consultants.

Popular 
Companies

KIPP Public Schools, Denver Public Schools, Los Angeles Unified
School District, New York City Department of Education, Chicago
Public Schools
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