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Top 10 Medical Coder Interview Questions and Answers [Updated 2024]

Description

When stepping into an interview for a Medical Coder position, it’s crucial to be prepared to answer a
wide range of questions. From your understanding of medical terminology to your experience with
coding systems, employers will want to gauge your knowledge and skills. This post will guide you
through the top 10 commonly asked questions in a Medical Coder interview, complete with example
answers to help you prepare.

Medical Coder Interview Questions

Can you describe a time when you had to code a particularly complex medical
case? How did you ensure accuracy?

How to Answer

When answering this question, it's important to highlight your problem-solving skills, attention to detail,
and knowledge of medical coding. Discuss a specific instance when you faced a complex coding
challenge, describing the situation, actions you took, and the result. Remember to emphasize the steps
you took to ensure the accuracy of your coding.

Sample Answer

In my previous role, | was tasked with coding a case that involved multiple surgeries and comorbidities.
The complexity of the case required a deep understanding of the coding guidelines and clinical
indicators. To ensure accuracy, | consulted the ICD-10-CM and CPT guidelines, and double-checked
with the providers and clinical documentation team to verify the medical procedures and diagnoses. |
also used software to cross-verify my codes. This meticulous process led to accurate coding, which
was confirmed during our regular audits.

???7? Get personalized feedback while you practice — start improving today

How do you stay updated with the constantly changing medical coding standards
and regulations?

How to Answer
The candidate should discuss the various methods they use to stay informed about changes in medical
coding. These could include attending coding seminars, participating in coding forums, reading
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relevant publications, and undergoing periodic training.

Sample Answer

| believe staying updated with the ever-changing medical coding standards and regulations is crucial in
my role. | am a member of the American Academy of Professional Coders (AAPC), which provides me
with regular updates about any changes in the field. | also participate in various webinars, coding
forums, and workshops. | subscribe to several coding-related publications and | make sure to set aside
some time each week to read about the latest updates in medical coding.

? Ace your interview — practice this and other key questions today here

Can you discuss your experience with Electronic Health Record (EHR) systems?
Which ones are you familiar with?

How to Answer

In your response, provide details about the specific EHR systems you've worked with, such as Epic,
Cerner, Meditech, etc. Discuss your proficiency level and how you've utilized these systems in your
previous roles. Be sure to mention any training or certifications you have that are related to these
systems.

Sample Answer

| have extensive experience with several EHR systems, including Epic and Cerner. In my previous role
at ABC Healthcare, | used Epic on a daily basis to code various medical procedures and diagnoses.
I've also had some exposure to Meditech at a previous job. | am certified in Epic and I've attended
several training sessions to keep my skills up-to-date. I’'m comfortable navigating these systems and |
believe this experience would be very beneficial in the Medical Coder role.
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How would you handle a situation where you strongly disagree with a doctor’s
coding for a particular case?

How to Answer

The interviewer is looking for your ability to handle conflict in a professional manner. They want to see
if you can articulate your thoughts clearly and respectfully, stand your ground when you know you're
correct, yet also be willing to consider the perspectives of others. It's important to stress the
significance of clear communication, teamwork, and following proper guidelines and procedures.

Sample Answer

If | came across a situation where | disagreed with a doctor’s coding, the first step | would take is to
double-check my understanding of the coding standards and guidelines relevant to the case. If | still
believed the coding to be incorrect, | would approach the doctor in a respectful and professional
manner, explaining my point of view and the reasons why | believe a different code should be used. |
would also be open to hearing their reasoning, as there might be aspects of the case | am not aware
of. If a consensus could not be reached, | would follow the procedure set by my organization, which
may involve consulting a supervisor or a coding compliance officer.

Can you describe your experience with medical coding software? Are there any
specific platforms you prefer?

How to Answer

The interviewer wants to know about your hands-on experience with medical coding software. Discuss
your proficiency with popular coding platforms, any training you've received, and how you have used
these tools in previous roles. If you have a preferred platform, explain why you prefer it and how it
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benefits your work.

Sample Answer

| have experience with a variety of medical coding software such as 3M and Epic. However, | prefer
using Optum360 as it has an intuitive interface and excellent usability. I've found that it greatly reduces
the time it takes to code and review patient records, which allows me to focus on ensuring accuracy
and compliance. Furthermore, my previous role involved extensive training on this platform, which has
made me exceptionally proficient in using it.

? Click to practice this and numerous other guestions with expert guidance

What strategies do you use to ensure the accuracy and consistency of your
coding?

How to Answer

In your response, explain the techniques you use to ensure accuracy and consistency in your coding.
You could talk about double-checking your work, using software tools, keeping up-to-date with the
latest coding practices, and collaborating with colleagues. Show that you understand the importance of
accurate coding to both patient care and the financial health of the medical organization.

Sample Answer

In my previous role, | implemented several strategies to ensure the accuracy and consistency of my
coding. Firstly, | would always double-check my work before submission, as it's easy to make a
mistake when dealing with complex codes. Secondly, | used specific software tools designed to identify
and correct coding errors. These tools were invaluable in maintaining the accuracy of my work. Thirdly,
| regularly attended workshops and training sessions to stay updated with the latest coding practices.
Finally, | often collaborated with my colleagues, discussing challenging cases to make sure we were all
on the same page. | believe these strategies significantly improved the accuracy and consistency of my
coding.

How do you handle discrepancies or conflicts when it comes to coding practices
among different healthcare providers?

How to Answer

The interviewer wishes to understand your conflict resolution skills and how you handle disagreements
professionally. You should show that you can communicate effectively and work collaboratively to
resolve such issues. Talk about how you would reference coding guidelines, consult with colleagues or
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superiors, or seek additional training if necessary.

Sample Answer

When | encounter discrepancies in coding practices, | initially refer to the coding guidelines to confirm
the correct method. If the discrepancy persists, | would communicate with the healthcare provider to
understand their perspective. If we still disagree, | would consult with my supervisor or a senior coder
to get their input. | believe in maintaining open communication and continuously learning to resolve
such conflicts.

? Practice this and many other questions with expert feedback here

What do you believe are the most significant challenges in the field of medical
coding today, and how do you tackle them in your work?

How to Answer

In answering this question, you should demonstrate your understanding of the current issues facing the
medical coding field and how they impact your work. Discuss specific challenges and provide
examples of how you have addressed them in your previous roles. This could include issues such as
maintaining up-to-date knowledge of coding changes, ensuring accuracy in a high-volume
environment, or dealing with unclear or incomplete patient records.

Sample Answer

The most significant challenge in medical coding today, in my opinion, is the constant updates and
changes in the coding systems, such as ICD-10 and CPT codes. This requires coders to be always on
their toes and keep their knowledge up-to-date. In my previous role, | made it a point to set aside time
each week to review any changes or updates in the coding system. | also enrolled in a few professional
development courses to enhance my understanding of the new codes. Another challenge is dealing
with unclear or incomplete patient records. | have developed a good working relationship with the
medical providers | work with and am not afraid to ask for clarification when needed. This ensures that
the codes | assign are as accurate as possible.

Can you explain how you manage a high volume of cases while maintaining
coding accuracy and meeting deadlines?

How to Answer

The interviewer is looking for evidence of your ability to handle multiple tasks effectively without
compromising quality. Discuss your organizational skills, time management strategies, attention to
detail and your ability to prioritize tasks. You can also mention any tools or techniques you use to stay
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organized and efficient.

Sample Answer

I understand the importance of managing a high volume of cases without sacrificing accuracy. To do
this, | prioritize my tasks based on their urgency and complexity. For instance, | tackle the most urgent
and complex cases first. | also use project management tools to keep track of all my tasks and
deadlines. Moreover, | constantly review my work to catch any errors and ensure accuracy. | believe
it's about striking a balance between speed and quality.

Can you tell me about atime when you identified and corrected a significant error
in medical coding?

How to Answer

In your response, highlight your meticulousness, problem-solving skills, and your commitment to
accuracy. Describe the situation and how you identified the error. Explain the actions you took to
correct the error and the outcome. It’s also important to discuss any steps you took to prevent such
errors in the future.

Sample Answer

During my tenure at ABC Health, | was responsible for auditing coding for accuracy. Once, while
reviewing a batch of codes, | noticed a recurring inconsistency in the coding of a certain procedure.
Upon investigation, | discovered that an outdated code was being used, which would have resulted in
significant revenue loss. After identifying the mistake, | immediately notified my supervisor and the
doctor involved. We corrected the error for future cases and also recoded the past cases where the
incorrect code was used. This incident led to the implementation of a quarterly review of our coding
practices to ensure adherence to current coding standards.

? Boost your confidence — practice this and countless guestions with our help today

Download Medical Coder Interview Questions in PDF

To make your preparation even more convenient, we've compiled all these top Medical Coder interview
guestions and answers into a handy PDF.

Click the button below to download the PDF and have easy access to these essential questions
anytime, anywhere:

Click here to download the PDF
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Medical Coder Job Title Summary

Job Description

Skills

Industry
Experience Level

Education
Requirements

Work
Environment

Salary Range

Career Path

Popular
Companies

A Medical Coder is responsible for converting patient information into
alphanumeric codes. These codes are used for billing purposes,
updating medical records, and in the overall process of patient care.
They must accurately interpret and apply the appropriate codes to
patient records, ensuring that the healthcare provider is correctly
reimbursed for services.

Knowledge of medical terminology, Attention to detail, Proficiency in
ICD-10 and other coding systems, Analytical skills, Computer
proficiency, Excellent communication skills

Healthcare, Medical Billing

Entry-level to Mid-level

Post-secondary certificate in medical coding or a related field. Some
employers may require a bachelor’'s degree.

Most Medical Coders work in an office environment within a healthcare
facility such as a hospital or clinic. They usually work regular office
hours, but may sometimes need to work evenings or weekends to
meet deadlines.

$35,000 to $60,000 annually

Medical Coders can advance to positions such as Medical Coding
Supervisor, Coding Manager, or Health Information Manager. They
can also specialize in areas like pediatric coding, oncology coding, or
surgical coding.

UnitedHealth Group, Mayo Clinic, Cleveland Clinic, Kaiser Permanente
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